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Northern Ireland

Personal Details

[ Name j
[ Address ]
[ Postcode J
[ Telephone Mobile j
[ )

Email

Please outline details of your training experience in customer service.

Training / Teaching Qualifications

welcometoexcellenceni.com

nitb.com




Briefly explain why you think tourism is important to Northern Ireland.

What in your view is the importance of customer service in ensuring Northern Ireland’s tourism
continues to grow?

Please attach your C.V. together with 2 references and forward to:

Angelena Boden,

Master Trainer, Welcome to Excellence NI,
Northern Ireland Tourist Board,

59 North Street,

Belfast BT1 1NB

Email: angelena@welcometoexcellenceni.com

Tel: 078 3473 5403



